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Sumner Listserv Rules 

 
PURPOSE OF THE SUMNER LISTSERV 

If used properly, it will be an information exchange to notify residents of Sumner and 

Massachusetts Avenue Hills about community services and events. 

FAQs 

1. WHO CAN JOIN THE SUMNER LISTSERV 

 
The Sumner Listserv is for the residents and homeowners of Sumner and 

Massachusetts Avenue Hills. It may be available to others as determined by the 

Sumner Citizens Association (SCA) Board on a case-by-case basis in such 

situations where the reason for joining is to benefit the Sumner community (such 

as an adult caregiver for an elderly Sumner resident). 

 
2. HOW DO I JOIN THE SUMNER LISTSERV? 

 
a. All residents of Sumner and Massachusetts Avenue Hills are eligible for read 

only access to the Sumner Listserv. In order to have posting privileges, residents 

must first pay the annual dues for the Sumner Citizens Association. 

 
b. Whether requesting read-only access or read and posting privileges to the 

Sumner Listserv, a resident of Sumner or Massachusetts Avenue Hills can join 

the listserv at https://groups.google.com/g/sumnerweb. 

 

3. WHAT INFORMATION MUST I PROVIDE TO JOIN? 

 
The Sumner Listserv Moderator will ask applicants to the Sumner Listserv to 

provide: FULL NAME, RESIDENCE ADDRESS, PHONE NUMBER, and valid 

EMAIL ADDRESS. A valid email address must be used to join and to post on the 

Listserv so that all posts can be identified. If you are not a resident or homeowner 

within Sumner or Massachusetts Avenue Hills, you must also provide the reason 

why you are requesting to join the group. None of the foregoing information will be 

disseminated outside of the Sumner community. 

https://groups.google.com/g/sumnerweb
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4. WHAT IS REQUIRED FOR ME TO BE ABLE TO VIEW AND POST ON THE 

SUMNER LISTSERV? 

 
Annual SCA dues must be paid in order to have full posting privileges on the 

Sumner Listserv. Posting privileges will be granted for the year in which the 

resident paid their dues as determined by the SCA. There will be a three-month 

grace period between when the SCA annual dues were to be paid and when 

posting privileges are revoked. 

 
Posting privileges for those residents who have not paid their SCA annual dues 

will be limited to emergency posting only, and access to the Sumner Listserv will 

be limited to read only. Accepted emergency posting for non-dues paying 

residents will be in the nature of neighborhood safety concerns, lost pets/children, 

or other issues of immediate concern. If you do not have posting privileges, you 

can post an emergency message by emailing the Sumner Listserv Moderator at: 

sumnerweb+managers@googlegroups.com. 

 

5. WHAT TYPES OF POSTINGS ARE ACCEPTABLE FOR THE LISTSERV? 

 
As stated in the purpose, this is a community Listserv and is intended to be a 

vehicle with which to communicate with neighbors in a respectful manner that 

helps the quality of life of all the residents. As such, only respectful language and 

messages using common courtesy will be permitted. The type of posts anticipated 

for the Listserv are posts on topics such as: lost pet notifications; those seeking 

professional services (such as plumbers, electricians, medical professionals, etc.); 

postings advertising local events; for-sale-by-owner listings (including real estate, 

furniture, resident owned personal property); free items offered; resident business 

offerings (both those seeking and providing services); posts offering or requesting 

household services (such as babysitting, house sitting, or pet walking/sitting); 

emergency postings of dangerous situations; postings regarding a yard sale; and 

public service announcements directly related to the neighborhood (such as trash 

removal or power outages). 

 

6. WHAT TYPES OF POSTINGS ARE NOT ACCEPTABLE FOR THE LISTSERV? 

 
Postings solely for a commercial purpose outside the neighborhoods of Sumner 

and Massachusetts Avenue Hills (the Listserv is to be free of commercial postings 

of any business advertisements that are not directly related to the neighborhood); 

single political candidate endorsements (campaigning); real estate agent 

postings; personal disagreements with neighbors; or anything that is 

discriminatory, ill-mannered, or potentially illegal. Further, no single resident 

should post excessively to the Listserv. The Sumner Listserv Moderator (who is 

appointed by the SCA Board) retains the authority (subject to ultimate review by 

the SCA Board) to determine whether or not specific content is suitable for 

publication on the Listserv or whether the number of postings by a single resident 

are excessive. 
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7. WHAT OTHER RULES APPLY TO LISTSERV USE? 

 
Be sure you know all the rules before you post anything. Use of the Listserv is 

discretionary and the Sumner Listserv Moderator and the SCA Board retain the 

authority to determine whether any specific content is appropriate for publication. 

In addition, any Listserv member who is found to have violated the Sumner 

Listserv Rules may be removed from the Listserv at the discretion of the Listserv 

Moderator. Further, while best efforts will be made to ensure that the Listserv 

rules are followed, the SCA Board and the Listserv Moderator do not endorse or 

claim responsibility for the content posted on the Sumner Listserv. 

 
8. HELPFUL TIPS FOR USING THE LISTSERV 

 
The REPLY ALL button should be used in moderation. It is not necessary to 

REPLY ALL when providing thanks to a poster, or when corresponding on an 

individual basis. REPLY ALL can be a helpful tool when a dog has been found or 

an item is sold and it is appropriate to notify all readers of the Listserv. 

 
Before posting a request for recommendations, check the archives at 

https://groups.google.com/g/sumnerweb to see if the same question was recently 

posted. 

 
If you are concerned about the number of emails you receive, you can choose to 

receive a daily digest of messages when you sign up, instead of an individual 

email for each message. If you are an existing member, you can change your 

message delivery preference at 

https://groups.google.com/g/sumnerweb/membership. 
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